
vak°nwgmanmeZ¥a◊yepßgeT\t edIm∫IØ¥dwgBIkg√l'rbs' /ñk⁄

• 	 ebIsinCa/ñksgß‡yzaman karrMelaPbMBan, 
eZ√s®bEhs, … eKg®bv‡JÔyk 
®◊k'kas rbs'ekµg … 

mnusßEdlgayTTYlrge®KaH 

cUrTUrs‡BÊeTAkarI EndHarm Operator 

tamelx 1-866-363-4276 CabnÊan' nig®tUveKbJÇËn 

bn∂eTAbuKlikNaEdlTTYl xus®tUvkñ¨ger]genH .

• 	 ebIsinCa/ñkmankart÷ËjEt÷r/MBImnÊIrEzTaMmnusß cas'Cra, 

TUrs‡BÊeTA®kumedaH®saykart÷ËjEt÷r (Complaint 

Resolution Unit) tamelx 1-800-562-6078 .

• 	 ebIsinCa/ñkmankart÷ËjEt÷r/MBImnÊIrEzTaMmnusßZM, mnÊIremIl 

EzTaMmanp∂l'm˙Ëb/ahar …mnÊIremIlEzTaMCa®kum cUrTUrs‡BÊ 

eTA/ñkTTYlbN∂wgkart÷ËjEt÷rsMrab'ry⁄eBlyUr (Long 

Term Care Ombudsman) tamelx 1-800-562-

6028 .

• 	 ebIsinCa/ñkmankart÷ËjEt÷r/MBIesva/n∂raKmn—bfmv‡y  

cUrTUrs‡BÊtamelx 1-360-725-3500 .

• 	 ebIsinCa/ñkmankart÷ËjEt÷r/MBImCŒmNÎlEpñknitism∫Ta 

eKhCn´nnaykdƒan DDD (RHC) …karrs'enApÊ¨yBI 

enHEdlcat'Ecgedayrdƒ (SOLA) TUrs‡BÊeTAkariya 

l‡y®bcaMtMbn'´nnaykdƒan DDD .

•   ebIsinCa/ñkmankart÷ËjEt÷r/MBICnNamñak' EckrMElkBt·man

EpñkeBT¥rbs'/ñk cUrTak'TgeTA m®n∂IEpñksiTiÛiGkCn´n®ksYg 

DSHS, kariyal‡y/KelxaZikar, tam 
PO Box 45115, Olympia 	

WA 98504-5115 .

etIkart÷ËjEt÷r/√IEdlnaykdƒan DDD nwgCYyedaH®sayá?

naykdƒan/PivDÏn—´nPaBBikar (DDD) nwgCYyedaH®say 

kart÷ËjEt÷r/MBIesvanananigbuKlikEdlp∂l'esvasMrab'/ñk … 

smaCik®KYsarrbs'/ñkEdl◊ncuH eQµaHCamYynwgnaykdƒan 

DDD . 

kart÷ËjEt÷rKW®tUv ep∆IeTAØ¥naykcat'EcgsMNuMer]g ZnZan¿ 

/ñkeZ√IkarEpñk sgmkicçmun, elIkElgEt/ñkesñIsuMBYkeKØ¥ 

/ñkepßgkan'sMNuMer]genaHvij .

etI/ñk/aceZ√IdUcem∂cebIsinCa/ñkmankart÷ËjEt÷r ?

1. 	 TUrs‡BÊeTAnaykcat'EcgsMNuM 

er]gZnZan¿/ñkeZ√IkarEpñksgm 

kicçnwg®◊b'Kat'za /ñkcg'dak' 

Bak¥kart÷ËjEt÷r .

2. 	 ebIsinCanaykcat'EcgsMNuMer]g 

ZnZan¿/ñkeZ√IkarEpñksgmkicçmin/acCYy/ñk◊nkñ¨gry⁄ 

eBl 10 ´z©´n´z©eZ√Ikar BYkeKnwgsuMØ¥/ñk®tYt®taCYyedaH 

®say .

3. 	 ebIsinCa/ñk®tYt®taenAEtmin/acCYyedaH®saykg√l'  

rbs'/ñk◊nkñ¨gry⁄eBl 10 ´z©´n´z©eZ√Ikar eKnwg®◊b'/ñk  

ebI/ñkcg'dak'Bak¥t÷ËjEt÷rCap¬Ëvkar .

4. 	 ebIsinCa/ñkcg'dak'Bak¥kart÷ËjEt÷rCap¬Ëvkar /ñk®tYt®ta 

nwgCYy/ñkTak'TgeTAkariyal‡y´nnaykdƒan DDD  

Epñk/ñk®Kb'®Kg®bcaMtMbn' .

Kµankar®bkan'erIse/Ig  

KWCabTbJÔt∂I´n®ksYg DSHS Edlza 

KµanCnNamñak' nwg®tUveKerIsre/Ig 

®bqaMgk¨ñugTIPñak'garenH …/ñkem"Akar 

rbs'eK edaysarEtBUCsasn— BN·sm∫¨r sJÇatiedIm ePT 

/ayu sasna eKalCMen} sΩanPaB®KYsar BikarPaB …sΩanPaB 

/tItyuTÛCnsm‡yev\tNam …karbg˙ajBIBikarPaB elIragkay 

p¬Ëvcit∂∂ …viJÔaNeLIy . 

dMeNIrkaredaH®saykart÷ËjEt÷rCap¬Ëvkar

1. enAeBl/ñkep∆IkaresñIsuMCalaylkß/kßr  

eTAkariyal‡y´nnaykdƒan DDD  

®bcaMtMbn'/ñknwgTTYldMNwgvijBICnEdl 

eK◊ncat'taMgØ¥CYy/ñkCamYynwgkart÷Ëj 

Et÷rrbs'/ñk .

2. 	 ebIsinCaCnenaHmin/acedaH®saykart÷ËjEt÷rrbs'/ñk◊n 

kñ¨gry⁄eBl 10 ´z©´n´z©eZ√Ikar eKnwgsuM/ñkzaetI/ñkcg'Ø¥eK 

ep∆Ikart÷ËjEt÷rrbs'/ñkeTATIcat'kar´nnaykdƒan DDD 

sMrab'karedaH®saycugbJçb'Edr…eT .

3. 	 ebIsinCa/ñke®CIserIsedIm∫Iep∆Ikart÷ËjEt÷rrbs'/ñkeTATI 

cat'kar´nnaykdƒan DDD, TIcat'kartMbn'nwgbJÇËnBt·man 

enHeTAkariyal‡y´nKuNPaBkmµviZInigesvakmµ (Office of 

Quality Programs and Services) .

4. 	 kariyal‡yesvanigkmµviZIKuNPaB (Office of 

Quality Programs and Services) nwgBinit¥eLIgvij 

nUvkg√l'rbs'/ñk, eZ√IkarkMNt'lTÛpl, nigTak'Tgmk/ñk 

CamYynwgkarsMerccit∂cugbJçb' .

   

sMrab'Bt·mane®cInEzmeT\t 

eTAemIlbN∂aj/iueZINwt´nnaykdƒan DDD enA ⁄ 
   http://www1.dshs.wa.gov/ddd/index.shtml

cUrcaMzanaykdƒan DDD enATIenH 

KW®Kan'Et - TUrs‡BÊ, sresrlixit …/IuEmleTAeyIg!

      tMbn'TI 1: 		     1-800-462-0624

      tMbn'TI 2: 		     1-800-822-7840

      tMbn'TI 3: 		     1-800-788-2053

      tMbn'TI 4: 		     1-800-314-3296

      tMbn'TI 5: 		     1-800-248-0949

      tMbn'TI 6: 		     1-800-339-8227

      TIcat'kar DDD: 	    1-360-725-3413
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eyIgcg'dwg 

cg'æBI/ñk

sUmCYyeyIg  

Ø¥bMerI/ñk◊nl÷®besIr ! 

eyIgxM®bwgxñHExñgCanicç 

edIm∫IeZ√IØ¥◊nkan'Et  

l÷®besIr nigeyIg®tUvka 

rsikßanUv/√IEdlmankg√l'  

…kart÷ËjEt÷rrbs'/ñk 

cUlrYmEdlman .   

z√IebImankarxM®bwg 

E®bgrbs'eyIgy"ag/s'  

smtΩPaBk°eday  

bJ˙a/acenAEtekItman  

eLIg ehIyebIsinCa 

bJ˙ananaenAEtekIt  

maneLIg  

eyIgcg'æmkBI/ñk !

bTbJÔt∂I 

´nkart÷Ëj 

Et÷rrbs'/tiziCn
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